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Human Resources Quarterly Newsletter
HR
University of Arkansas, 222 Administration Building, Fayetteville, AR 72701
Governor’s Work-Life Balance Award
For the ninth year in a row, the University of Arkansas was 
recognized for its creative approaches in developing programs 
to promote a healthy balance between work and family is-
sues. This year the University received a gold award in the 
“Large Non-Profit” category of the Governor’s Work-Life Bal-
ance Awards, marking the third year in a row the University has received the gold 
award. The awards were announced Monday, May 9, during a luncheon at the 
Peabody Hotel in Little Rock. Fourteen Arkansas employers received awards from 
Governor Mike Beebe in the ninth annual ceremony.
“Research has shown that companies 
that recognize and support the needs of 
their employees have a more productive 
workforce,” Gov.Mike Beebe said. “I 
applaud these companies for nding 
innovative ways, many of which are 
low-cost, to help their employees nd 
a balance between the demands of the 
workplace and the demands on the 
home front. They are proof that some-
times a little creativity can go a long way 
in retaining skilled employees.”
“We recognize the challenges of balanc-
ing of both a professional and a personal life and have taken deliberate steps to 
equip our campus community with the tools to achieve this balance,” said Deb-
bie McLoud, Interim Associate Vice Chancellor for Human Resources. “We are 
pleased to be recognized for the programs and services we oer to enrich not 
only employees’ lives, but to enable them to continue to serve our students and 
do the work that advances the state of Arkansas.”
Partners in the initiative are Arkansas Advocates for Children and Families, Arkansas Business Pub-
lishing Group, Arkansas Child Care Resource and Referral Network, Arkansas Economic Development 
Commission, Arkansas Department of Health, Arkansas Department of Higher Education, Arkansas 
Department of Human Services/Division of Child Care and Early Childhood Education, Arkansas 
Head Start Collaboration Oce, DHS/Division of County Operations, Arkansas Department of Career 
Education, Arkansas Early Childhood Commission, Arkansas Society of Human Resource Managers, 
Arkansas State Chamber of Commerce/Associated Industries of Arkansas, Arkansas State University, 
and the Arkansas Department of Workforce Services (adapted from the Arkansas Newswire, May 26, 
2011). n
RIGHT TO LEFT: Governor Mike Beebe; Debbie McLoud, 
Interim Associate Vice Chancellor for Human Resourc-
es; Tonya Russell, Director of DHS Division of Child Care 
and Early Childhood Education
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available online so you can learn 
how to  use Elluminate Live! on 
your own time without having 
to attend a formal class. If you 
do not already teach a course in 
Blackboard and would like ac-
cess to Elluminate Live! for your 
department, please complete the 
Contact Us Form online and an El-
luminate adminstrator will contact 
you regarding setup. n
Performance Evaluation 
Reminders
Human Resources has just com-
pleted the initial push to bring in 
evaluations that would have been 
due during FY11. The majority 
of evaluations were completed, 
but some did not make the es-
tablished payroll deadlines for 
the month-end payroll for June.  
Those evaluations completed after 
the June deadline and received 
prior to July 11th will be pro-
cessed on the OT/Supp payroll on 
July 15th  and paid retroactively to 
June 1.  
The performance evaluation 
serves as the basis for any salary 
increase.  According to the Sta 
Handbook, Section 4.3, “Arkansas 
law requires that the performance 
of all classied employees be eval-
uated formally at least once a year, 
in accordance with the Arkansas 
Performance Evaluation Plan...all 
performance evaluations must be 
completed at least 30 days prior to 
an employee’s anniversary date...”
Continued on page 6. 
Usage of 
Elluminate Live! 
in HR Training 
Sessions
In June, Human Resources began 
utilizing Elluminate Live! in train-
ing sessions for the rst time. We 
used this program for a Perfor-
mance Evaluation training that 
is normally given in a computer 
lab with limited seats. By using 
this program, Human Resources 
was able to allow more people to 
participate in the training session 
than the available number of seats 
at the computer lab.
If you are unfamiliar with Ellumi-
nate Live! (also known as Black-
board Collaborate), it is a virtual 
classroom that enables communi-
cation, collaboration, and educa-
tion. Students and instructors can 
share an online whiteboard space, 
chat, voice-over-IP, and webcams. 
For the Performance Evaluation 
training, we used the Application 
Sharing aspect of the program so 
those participating remotely could 
see and participate in the step-by-
step PeopleAdmin instruction as if 
they were present in the computer 
lab. 
There are many dierent ways to 
use Elluminate. Elluminate Virtual 
Classrooms and Virtual Oces are 
automatically available for every 
instructor using Blackboard and 
every U of A department with a 
trained Elluminate administrator. 
Training videos are conveniently 
Introducing AskHR
Human Resources is implement-
ing a new case management 
system, AskHR that is designed to 
help us communicate directly with 
our customers while tracking and 
managing their requests.   
If you have an HR-related ques-
tion, you simply access AskHR, 
complete the elds and select a 
category.  Once you hit the submit 
button, you will be asked to log 
on with your UARK username and 
password.  Your inquiry will then 
be routed to the appropriate per-
son for the category you selected.   
Our sta will strive to reply to in-
quiries as soon as possible within 
one business day.  You will have an 
opportunity to provide feedback 
on our service when your case is 
closed. The data provided through 
this automated system will help 
us identify areas where we may 
need to improve communication 
or training.
You may access the AskHR system 
through the Human Resources 
home page or by bookmarking 
this link:  https://askhr.uark.edu/
If you have diculties accessing 
the site please contact Nathan 
Smith at 575-6260. n
HR News
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Benets
University Adds Roth 
403(b)
Great news! The University of Ar-
kansas will be adding a Roth 403b 
to its existing 403(b) retirement 
savings plan eective September 
1, 2011.  You may be wondering, 
what’s the dierence between 
the two savings plans? Well, it all 
comes down to taxes. The Roth 
403(b) contributions and with-
drawals are taxed dierently than 
your current pre-tax 403(b) plan 
contributions. Here are a few an-
swers to questions you may have.
How do Roth 403(b) 
contributions dier from 
traditional 403(b) 
contributions?   
With a Roth 403(b) feature, you 
can designate all or a portion of 
your future 403(b) contributions 
as “Roth contributions.”  Traditional 
403(b) contributions are made 
on a pre-tax basis and are not 
included in taxable income the 
year they are withheld from your 
check.    The pre-tax contributions 
and any earnings will be subject 
to income taxes they year they are 
withdrawn.   
liability.  With Roth 403b contribu-
tions, you’ll be making after-tax 
contributions.  While before-tax 
contributions to the traditional 
403(b) act to reduce your taxable 
income today, you’re going to pay 
income taxes on the contribu-
tions and earnings when they’re 
distributed to you at retirement.  
Roth 403b contributions won’t 
reduce your taxable income right 
now, but these contributions, and 
the earnings on them, are tax-free 
at retirement - as long as you’re 
at least age 59 1/2, and your Roth 
403b account is at least ve years 
old.  
If you believe you’re in a higher 
tax bracket today than you will be 
in retirement, then sticking with 
a traditional pre-tax 403b plan 
might be your best move.  If you 
think your tax bracket will stay the 
same or increase in your retire-
ment years, then a Roth 403b is 
probably your best choice.
Additional information on the 
new Roth 403b option will be sent 
to all benets-eligible employees 
at a later date.  Contact the Ben-
ets Section of Human Resources 
at 479-575-2167 or by email at 
hrbenf@uark.edu if you have any 
questions. n
Roth 403(b) contributions are 
made on an after-tax basis and are 
included in the current year’s tax-
able income.  Earnings, however, 
are tax free if they are part of a 
“qualied distribution.”  A qualied 
distribution is one that is taken at 
least 5 tax years from the year of 
your rst Roth 403(b) contribution 
and after you have attained age 
59 ½, become disabled, or die.
How may Roth 403(b) 
contributions aect my pay-
check? 
 You elect the amount of your sal-
ary contribution (on a percentage 
basis) that you wish to contribute 
to the Roth source within your 
existing plan, just like traditional 
403(b) contribution.   However, 
unlike your traditional 403(b) 
contribution, you pay taxes up 
front on the Roth contribution.  
Therefore, your take-home pay 
will be less if you are making Roth 
contributions than if you made 
the same percentage contribution 
on a pre-tax basis to a traditional 
403(b).
Which is best for me, the 
traditional pre-tax 403(b) or 
the Roth 403(b)? 
The answer to that question is 
very personal and mainly deals 
with what you believe will be your 
income tax bracket in retirement.  
By making pre-tax contributions 
to your traditional 403b plan, 
you’re reducing your current tax 
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Director for Student Organizations 
and Angela Oxford, Assistant 
Director  for Community Engage-
ment.
Other diversity certicate re-
cipients include Dr. Loray Mosher,  
Assistant Director/Research As-
sociate of the Supply Chain Man-
agement Research Center; 
T.A. Walton, Managing Director 
NCREPT and GRAPES I/URC in the 
Electrical Engineering Depart-
ment; and Phyllis Wright-Todd, 




In the last three months, ve 
University employees completed 
the requirements for the Diversity 
Certicate Program. Each of the 
recipients of the Diversity Certi-
cate completed requirements of 
20 hours of combined classroom 
training, self-study, and commu-
nity service and a written Personal 
Impact Statement that species 
his or her plan to personally im-
pact inclusiveness on campus. 
Many Diversity Certicate re-
cipients go above and beyond the 
minimum of 20 hours. All program 
participants are expected to com-
pile their hours in a binder to turn 
in upon completion of the require-
ments. Employees from various 
departments all over campus are 
taking advantage of the oppor-
tunity to complete their diversity 
certicates. 
Two employees from the Center 
for Leadership & Community En-
gagement completed their cer-
ticates: Lyndsy Manz, Assistant 
Diversity
ABOVE: Lyndsy Manz
ABOVE: Dr. Loray Mosher
ABOVE: T.A. Walton
ABOVE: Angela Oxford
The total number of University 
employees who have received 
their Diversity Certicates is 94. 
If you have any suggestions for 
classes for the Diversity Certicate 
Program or any questions, please 
contact Aria Andrus. 
For more information on require-
ments for the Diversity Certicate 
Program, please visit our the 
Diversity Certicate Program 
website.
Diversity news continued on page 
6. 
ABOVE: Phyllis Wright-Todd
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Building a Portfolio for any 
Weather
Miguel Salazar, the University’s Fi-
delity representative, will present 
a seminar on the basics of build-
ing a portfolio. This workshop 
describes how to create an invest-
ment strategy for your workplace 
savings. It is designed for those 
who are looking to understand 
more about how to nance their 
lifestyle in the future. This seminar 
covers: 
1. The principles of investing, 
the importance of creating 
an investment mix, and the 
relationship between risk and 
return. 
2. The characteristics of the key 
investment types, which in-
clude stocks, bonds, and short 
term investment. 
3. Review of your plan details 
and plan’s investment options 
to help you determine the 
right investment strategy for 
your situation.
4. Ways to help you stay on track, 
including how to monitor and 
rebalance your portfolio when 
necessary. 
5. How Fidelity can help you with 
your investment needs and 
next steps. 
THURSDAY, JULY 14, 2011
11:00 AM – 12:00 PM
ARKANSAS UNION, ROOM 513-514
Master Your Money
Mary Sanchez, a certied credit 
counselor and education specialist 
with Credit Counseling of Arkan-
sas, will facilitate this seminar on 
budgeting and savings funda-
mentals, how to create a spending 
plan, and eective measures to 
cut expenses and track spending. 
All university employees are wel-
come to attend this session.
TUESDAY, JULY 12, 2011
11:00 AM – 12:00 PM
ARKANSAS UNION, ROOM 512-514
Your Money and Credit
Professor Noel 
Morris, a retired 
banker and ad-
junct faculty 
member in the 
Walton College of 
Business, will give 
a brief seminar on 
your money and 
credit. Specically, he will discuss 
credit, credit scores and your 
personal nances. All university 
employees are welcome to attend 
this session.
WEDNESDAY, JULY 13, 2011
1:30 PM – 2:30 PM
ARKANSAS UNION, ROOM 514
Finances and YOU 
You asked for it and now we have 
it! The Employee Development 
Program has collaborated with 
TIAA-Cref, Fidelity Investments, 
Credit Counseling of Arkansas, 
and faculty at the University of 
Arkansas to bring you a new 
four-part series all about personal 
nances. This personal nances 
series is just another way for Uni-
versity employees to participate 
in the great resources available 
to them to help them balance 
work, family, and life. Join us for 
the following seminars during the 
week of July 11-15th. All university 
employees are welcome to attend 
these. To attend these seminars, 
please register online at HR’s On-
line Training Calendar.
The Basics of Investing: Five 




Dawn Stoel, this 
seminar will provide you with a 
fundamental knowledge of invest-





    diversication
•  Allocating assets
•  Understanding expenses
MONDAY, JULY 11, 2011
11:00 AM – 12:00 PM 
ARKANSAS UNION, ROOM 513-514
Professional Development





Congratulations to this past se-
mester’s Supervisor Development 
Program Graduates! During the 
Spring semester, 18 employees 
graduated from the program. The 
Supervisor Development Program 
is an enriching program for those 
who are supervisors or anticipate 
being in a supervisory role some-
day. The program teaches and 
enhances skills such as coaching, 
leadership, communication, and 
customer service while giving 
instruction on customized, univer-
sity-specic information such as 
legal issues and benets. 
BACK ROW, LEFT TO RIGHT: Cheryl Lester, Michelle Bell, Rosemary Walch, Otis Cummings, Leon Smith, 
Tonya Foster, Noel Neighbor; FRONT ROW, LEFT TO RIGHT: Ena Bolden, Colleen Whitman, Dawn Gillespie, 
Allison Lukens, Mary Davenport, Linda Jackson, Carolyn Sohn, Adrain Smith (not pictured Cindy Morley, 
Monica Holland, and Sarah Campbell)
If you haven’t had the oppportuni-
ty yet to participate in the Super-
visor Development Program and 
would like to participate, the next 
session will begin in September. 
Please send all inquires about the 
program to Aria Andrus. n
Performance Evaluation Remind-
ers Continued from page 2.
HR frequently receives questions 
concerning the determination 
of an employee’s merit eligibility 
date and the appropriate evalua-
tion period.  Any classied em-
ployee hired on or before 10/1/06 
will have a merit eligibility date of 
10/1.  The evaluation period for 
a person with an eligibility date 
of 10/1 will be 10/1 through 9/30 
of each year.  For any classied 
employee hired after 10/1/06, the 
merit eligibility date will be the 
same as the hire date.  For exam-
ple, an employee hired on 8/15/07 
will have an eligibility date of 
8/15, and the evaluation period 
ty? If so, then consider nominating 
them for a Diversity Award! These 
awards are given annually to a 
team and an individual to recog-
nize and reward their exceptional 
commitment to diversity. 
Diversity Awards consist of a $500 
monetary award for the Individual 
Award and a $2500 monetary 
award for the Team Award, split 
between the team members. The 
deadline for Diversity Award 
nominations is August 1, 2011. 
Please send all nominations to 
Aria Andrus. For more information 
about the awards, please visit the 
Diversity Awards Program section 
of our website. n
for this employee will be 8/15 – 
8/14 of each year.  
If you have questions regarding 
evaluation process, the determina-
tion of evaluation dates, or initiat-
ing an evaluation in the PeopleAd-
min system, please contact Randie 
Pate at pate@uark.edu or 575-
4824, or Leah Williams at leahw@
uark.edu or 575-7618. n
Diversity Award 
Nominations Deadline
Have you or someone you know 
completed the diversity certicate 
program and exhibited an out-
standing commitment to diversi-
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Sta Senate Picnic 2011
The 13th annual Sta Apprecia-
tion picnic was hosted by the Sta 
Senate on May 19th, 2011, and 
featured hot dogs, burgers, a ven-
dor fair, door prizes, and special 
guest servers from administration 
and Athletics.  
An estimated 1,200 University of 
Arkansas sta were treated to a 
variety of foods and door prizes, 
most donated by local businesses. 
This annual event honors the sta 
who work all year long to make 
the University of Arkansas a world 
class institution.
Congratulations 
Employees of the Third 
Quarter!
Congratulations to all of these 
winners! Each winner received a 
certicate and a monetary award 
at the ceremony. Winners of the 
Employee of the Quarter will also 
be submitted as candidates for the 
Employee of the Year. 
•	 Bryon Speller, Systems Ana-
lyst, University Information 
Technology Services, Techni-
cal/Paraprofessional 
•	 Bill Kearney, Institutional 
Service Supervisor, Facilities 
Management - Building Ser-
vices, Skilled Crafts/Service/
Maintenance 
•	 Jim Goodlander, Associate 
Director of Technology, Sam 
M Walton College of Business, 
Professional/Non-Faculty - Ad-
ministrative 
•	 Jill Scott, Administrative 
Specialist III, Community Stan-
dards & Student Ethics, Secre-
tarial/Clerical
Nominations are now being 
accepted for Employees of the 
Fourth Quarter until July 15th.  For 
more information or to apply, 
please visit the Sta Senate Em-
ployee of the Quarter page.
Congratulations Newly 
Elected Sta Senators!
Division of Academic Aairs
•  Elizabeth Mae Sullivan
• Melynda Hart
•  Kelly Marie Carter
•  Eric Specking










•  Leanna Kaye Foshe
To see all members of the Sta 
Senate, view our membership 
page. n
Sta Senate News
LEFT TO RIGHT: Bryon Speller, Bill Kearney, Jim 
Goodlander, Jill Scott
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Wellness and YOU
Diabetes Resources
Did you know that all QualCho-
ice participants have access to 
fabulous diabetes resources 
through ONETOUCH LifeScan and 
QCare? Members of the University 
of Arkansas System health plan 
can access diabetes education, 
product information, as well as 
a downloadable logbook from 
www.onetouch.com. 
ONETOUCH oers free blood glucose 
meters to all QualChoice partici-
pants. To obtain testing supplies 
at a reduced or zero copay, you 
will need a prescription from your 
doctor. To order ONETOUCH Brand 
Products at no charge, call 1-866-
744-0621.
QCare oers a Diabetes Manage-
ment Program which gives ac-
cess to care managers and health 
coaches, who provide regular 
communication to meet your 
needs, personal assistance and 
personalized plan of care. Partici-
pants in the Diabetes Manage-
ment Program are eligible for 
a zero copay for Tier 1 diabetes 
management prescriptions on the 
QualChoice MedImpact Pharmacy 
Benet. 
To enroll in QCare, rst you must 
be a participant in the University 
of Arkansas System QualChoice 
plan. Then, call 1-888-795-6810. If 
you have further questions about 
your diabetes resources and your 
benets, please submit an 
AskHR. n
— or if the person cannot sustain 
the will to work out — he or she 
needs to move quickly to addi-
tional treatments such as medica-
tion and psychotherapy.
For people with major depres-
sion, medication is almost always 
needed along with active involve-
ment of a mental health profes-
sional. Exercise can be an excellent 
adjunct to these other therapies. 
Participating in a regular exercise 
program may speed up symptom 
improvement and help maintain a 
positive attitude. 
Exercise will not have the same 
eect on everyone, and for most 
it will not be the only treatment 
needed for depression. There re-
ally is no down side. Exercise can 
be done at minimal or no nancial 
cost, rarely has harmful side ef-
fects and almost always promotes 
physical health. Although exercise 
is no magic remedy for depres-
sion, there is little to lose and so 
much to gain by trying. 
Adapted from an article written by 
Howard LeWine, M.D. of Brigham 
and Women’s Hospital at Harvard 
Medical School. To view the entire 
article, visit the Aetna InteliHealth 
website. 
Treating Depression With 
Exercise
Regular exercise enhances emo-
tional well-being. Medical stud-
ies have shown that people who 
engage in a steady program of 
physical activity report a more 
cheerful mood, higher self-
esteem, improved sleep and less 
stress. People who remain active 
and physically t are less likely to 
develop clinical depression. So it’s 
no surprise that exercise can be 
useful in the treatment of depres-
sion.
People who are very inactive with 
very low tness levels are more 
likely to develop health problems, 
adding to any existing depression. 
If physical condition and depres-
sive symptoms reinforce each 
other, treating one can improve 
the other. 
Multiple studies have conrmed 
the eectiveness of regular exer-
cise as a treatment for mild and 
moderate depression. In some 
studies, exercise has worked 
as well as medications and talk 
therapy. But like all depression 
treatments, it doesn’t work for ev-
eryone. If mood does not improve 
soon after starting regular exercise 

































































































































































































































































































































































































































































































































Assistant Professor - WCOB
Major Gift Development Ocer
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Assistant Professor - WCOB
Asst Basketball Coach






















































































































































































ank you for reading this edition of the HRe-Source!  
Stay informed on news about benets, employee development opportunities, classiciation and compen-
sation, payroll deadlines and updates, and other HR information by subscribing to theHumanResource 
a bi-weekly, electronic communication source.  
Click here to subscribe: http://hr.uark.edu/482.aspx. 
To submit content for a future HRe-Source newsletter or to ask questions or oer suggestions, please 
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